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ClaimsXten"™ Claims Editing Tool — Update

As we communicated on February 13, 2008, we will be implementing a new
claims editing tool for CMS-1500 claim submissions. This tool, ClaimsXten™
developed by McKesson Health Solutions, will allow us to become consistent
with nationally accepted coding guidelines and other payers in the industry as
well as facilitate accurate, efficient claims processing.

The anticipated implementation date for ClaimsXten is July 18, 2008. Please
check back on this site after July 16, 2008 to confirm this implementation date, or
obtain additional information.

Also on July 18, 2008, our web-based tool — Clear Claim Connection - will be
updated to incorporate the editing rules outlined below and will include an
interface that will allow you to view the clinical rationale for these changes when
you enter claim scenarios. If you have not used Clear Claim Connection
previously, we would like to take this opportunity to encourage you to access this
user-friendly tool to explore the ClaimsXten changes. Clear Claim Connection
may be accessed from ProviderAccess on our web site. Please note that a user
ID and password are required to access this application.
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